
FAQs

Can I put it on a shelf in between books? I don’t have much space!

The NEO iDSD can comfortably work with minimal space around it. However, it should have some
freedom around just as any electronic audio device.

! Read more

NEO iDSD

Can I turn its display off? I like listening to music in dark.

Press and hold the knob (3 seconds) to enter brightness selection. Rotate the knob to cycle through the
three (high/low/off) brightness modes and press to accept when you get to…

! Read more

NEO iDSD

Can I use any external charger with it?

The NEO iDSD works with all chargers within specs (5V/2.5A), however, for maximized performance it
should be used with our ultra-quiet iPower/iPower X/iPower Elite.

! Read more

NEO iDSD

Can I use any headphones with it?

The vast majority of full-sized dynamic and planar-magnetic headphones will be very happy with the
NEO iDSD, even those considered as notoriously hard to drive.

! Read more
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Can I use both analogue outputs at the same time?

Yes, you can, the NEO iDSD will send audio signal to them simultaneously.

! Read more

NEO iDSD

Can I use IEMs with it?

Yes, the NEO iDSD will work with IEMs.

! Read more

NEO iDSD

Can it be powered from a computer’s USB socket?

Yes, as long as this USB socket can provide stable 5V/0.9A. However, regular USB ports are noisy, which
might audibly impact the NEO iDSD’s performance.

! Read more

NEO iDSD

Do I need to turn the product off if I want to set its analogue outs as
variable/fixed?

Yes. While constantly pressing the NEO iDSD’s rotary knob, please turn on the product to enter the
analogue output setting selection menu. The NEO iDSD will remember a previous setting.

! Read more

NEO iDSD

Does it feature any USB improving technology by iFi audio?

Just like any other iFi audio DAC, our NEO iDSD’s USB input also features a number of our proprietary
measures to sound the best it possibly can.

! Read more
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!

How do I adjust its OLED display’s brightness?

You press and hold the knob (3 seconds) to enter brightness selection. Rotate the knob to cycle through
the three (high/low/off) brightness modes and press to accept.

! Read more

NEO iDSD

How do I know that what I’m listening to is MQA?

The MQA logo will be displayed on the NEO iDSD’s OLED screen.

! Read more

NEO iDSD

How do I use mute?

One press of the NEO iDSD’s rotary knob is all it takes.

! Read more

NEO iDSD
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